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1. ABOUT THIS PRIVACY POLICY 

BCI Minerals Limited (ABN 21 120 646 924) and our group companies (we, us, our) are committed to 
transparently handling your personal information in compliance with our obligations under the Privacy 
Act 1988 (Cth) (Privacy Act). 

This Privacy Policy explains how we collect, hold, use and disclose your personal information, your 
rights in relation to that information, and how you may contact us regarding privacy matters. 

When we refer to “personal information”, we mean information or an opinion about you, or from which 
you are, or may be, reasonably identified. For example, this may include your name, date of birth and 
contact details. 

2. COLLECTION OF PERSONAL INFORMATION 

2.1 What Personal Information Do We Collect? 
We collect personal information in different ways depending on the circumstances in which you deal 
with us.  

We may also collect “sensitive information” in some circumstances. “Sensitive information” is a 
category of personal information that is given additional protection under the Privacy Act and includes 
information about racial or ethnic origin (such as Aboriginal and Torres Strait Islander status), religious 
beliefs or affiliations, political opinions, philosophical beliefs, trade union membership or association, 
sexual orientation or practices, criminal record, health information, and genetic or biometric information. 
We will only collect sensitive information with your consent or as permitted or required by law. 

The following table sets out some of the common kinds of personal and sensitive information we may 
collect. 

Table 1: Commonly Collected Personal and Sensitive Information 

 Kinds of Personal Information We May Collect 

Employees • Your name, gender, date of birth and contact details. 
• Your emergency contact details. 
• Your vehicle details. 
• Your Aboriginal and Torres Strait Islander status. 
• Health and disability information. 
• Drug and alcohol screening, testing and fitness for work information. 
• Information relating to your licences, qualifications, competencies and 

authorisations, including high-risk work licences, trade qualifications, 
construction white cards and verification of competency records. 

• Your image in photographs or videos of you. 
• Financial-related information, including your salary, Tax File Number, 

bank account and superannuation details. 
• Information about your attendance at work, including leave and health 

information related to leave. 
• Information about your continued entitlement to work (if applicable). 
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 Kinds of Personal Information We May Collect 

• National Police Check information (as updated). 
• Performance-related information, such as information collected about 

you through performance reviews, performance management and 
disciplinary processes. 

• Training and development information. 
• Information about you gathered through monitoring your use of work 

resources and IT systems. 
• Your image and movements that may be captured through CCTV. 

Prospective 
Employees 

• Your name, gender, date of birth and contact details. 
• Your emergency contact details. 
• Your Aboriginal and Torres Strait Islander status. 
• Information on your resume, including employment history, education 

history, memberships and professional qualifications. 
• Citizenship, immigration status, right to work information and identity 

documents evidencing your identity and entitlement to work in 
Australia. 

• Information obtained through background checks, including National 
Police Checks, and information provided by your referees. 

• Pre-employment medical, health assessment and fitness for work 
information. 

• Information that you provide during interviews or in your application. 

Contractors and 
Labour Hire 

• Your name, date of birth, gender and contact details. 
• Your emergency contact details. 
• Your Aboriginal and Torres Strait Islander status. 
• Your vehicle details. 
• Drug and alcohol screening, testing and fitness for work information. 
• Citizenship, immigration status, right to work information and identity 

documents evidencing your identity and entitlement to work in 
Australia. 

• Information relating to your licences, qualifications, competencies and 
authorisations, including high-risk work licences, trade qualifications, 
construction white cards and verification of competency records. 

• Health and disability information relevant to site access, safety or 
fitness for work requirements. 

• National Police Check information (for labour hire). 

Investors and 
Shareholders 

• Name and contact details. 
• Details in respect of your shareholding, including the number and type 

of shares held. 
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 Kinds of Personal Information We May Collect 

• Tax file number, ABN and taxation-related information (where 
relevant). 

• Your shareholder voting record. 

Personnel of 
Businesses We 
Deal With 

• The type of personal information that we collect will vary depending 
on the type of services provided, but will typically include: 

• Your name, title or role, organisation and contact details. 
• Any additional personal information you provide to us, or authorise us 

to collect, as part of your interaction with us. 
• Information required for site access, including emergency contact 

details and information about any medical conditions that may be 
relevant to your health, safety or wellbeing while attending our sites. 

• Your image and movements that are captured through CCTV, if you 
visit our sites. 

People Who 
Contact Us with 
Enquiries  

• Your name, email address, organisation and telephone number. 
• Information you provide when you correspond with us. 

Website and 
Application 
Visitors 

 

• Your name, contact details and any other information you voluntarily 
provide through contact forms, subscription forms, complaints or 
grievance forms, whistleblower reports, employment enquiries and 
other online forms. 

• Technical information such as IP address, browser type and version, 
operating system and platform. 

• Information about your visit and browsing behaviour, such as pages 
visited, time and length of visits, page interaction information and 
information collected through cookies, analytics tools and similar 
technologies used on our website or other digital applications. 

Subscribers to our 
ASX Updates or 
Quarterly 
Newsletters 

• Your name, email address and organisation. 

2.2 How Do We Collect Your Personal Information? 
We generally collect personal information directly from you when you provide it to us voluntarily. This 
may be in person, over the phone, by email, online, or through our website. In some circumstances, 
we may also collect personal information: 

• When you attend our premises and sites, your image and movements may be captured by 
CCTV cameras. As our CCTV cameras are in continuous use, you may not be able to attend 
our premises or sites if you do not want your image or movements captured. 

• From third parties, such as recruitment agencies, health providers, labour hire providers, 
contractors and sources of publicly available information. 
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2.3 How Do We Hold Your Personal Information? 
We hold personal information in both electronic and hard-copy form.  

We implement a number of physical, administrative, personnel, and technical measures to protect 
personal information from misuse, interference, and loss, and from unauthorised access, modification, 
or disclosure.  We update these safeguards from time to time to address new and emerging security 
threats, and seek to limit access to personal information to those persons who need to know that 
information. 

Although we have appropriate safeguards in place to protect the personal information you provide to 
us, we cannot guarantee that the storage or transmission of personal information is completely secure. 
If you believe that there has been unauthorised access, use or disclosure of your personal information, 
please contact us using the contact details set out in Section 6. 

Our website may contain links to third-party websites. We are not responsible for, and have no control 
over, the content or privacy practices of those third-party websites. 

2.4 Anonymity and Pseudonymity 
Where it is lawful and practicable, we will provide you with the opportunity to deal with us anonymously 
or by using a pseudonym (for example, when making a general enquiry). 

However, it will not always be practicable for us to deal with you anonymously or by using a pseudonym, 
particularly where we need to verify your identity, provide services, manage employment or contracting 
arrangements, maintain site access records, or comply with legal obligations. 

If you do not provide personal information when requested, we may be unable to provide you with our 
services or engage with you in relation to employment, contracting, investment or other dealings. 

3. USE AND DISCLOSURE OF PERSONAL INFORMATION 

We generally use your personal information for purposes that are reasonably necessary for our 
business operations, including to: 

• Deal with feedback, enquiries or issues; 
• Manage our sites and other workplaces; 
• Monitor, evaluate and improve our services; 
• Assess employment applications and manage recruitment processes; 
• Manage community, stakeholder, complaint or grievance processes; 
• Administer subscriptions to ASX updates, quarterly newsletters and other communications 

requested by you; 
• Maintain and improve our website, systems and digital services; 
• Investigate incidents, complaints, reports and possible misconduct; 
• Comply with our legal, contractual and regulatory obligations; and 
• Protect our lawful interests and maintain the safety and security of our staff, contractors, 

visitors and other stakeholders. 

We do not use your personal information in automated decision-making computer programs to make 
decisions that significantly affect your rights or interests. 

In the ordinary course of operating our business, we may disclose your information to: 

• Our related bodies corporate; 

• Our service providers and subcontractors who assist us in conducting our business activities; 
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• Our professional advisors, such as our accountants, auditors, insurers and lawyers;  

• Organisations that assist us in providing services such as human resources, financial 
management and information technology services; 

• Government and regulatory authorities, where required or authorised by law; and 

• Otherwise, where permitted or required by law, such as for law enforcement or regulatory 
purposes. 

We take reasonable steps to ensure that third parties who handle personal information on our behalf 
are subject to privacy and security obligations consistent with applicable laws. 

We may use and disclose images and footage captured by our CCTV cameras to: 

• Monitor the security of our premises; 
• Identify, respond to and investigate safety and security threats to staff and visitors on or near our 

premises; 
• Protect our lawful interests; and 
• Liaise with law enforcement and regulatory authorities in compliance with our legal and regulatory 

obligations. 

3.1 Disclosure of Personal Information to Overseas Recipients 
We do not ordinarily disclose personal information outside Australia. 

However, some of our information technology providers, cloud-hosting providers, software vendors, 
data storage providers and communications platforms may store or access personal information in 
locations outside of Australia.  The countries in which these recipients are likely to be located include 
the United States of America.  

Where we disclose personal information to overseas recipients, we will take reasonable steps to ensure 
that the disclosure complies with applicable privacy laws. 

4. ACCESS TO YOUR PERSONAL INFORMATION 

You may request access to the personal information we hold about you by contacting our Privacy 
Officer using the contact details set out in Section 6. 

We aim to respond within a reasonable period and generally within 14 days of receiving your request.  
If we can’t respond within this time, we will let you know why it is taking longer.  

We will provide you with access, unless an exception under the Privacy Act applies. If we refuse or 
limit access, we will explain the reasons for our decision in our response to your request. 

We will not charge you for making a request to access your personal information. If providing you with 
access is not straightforward, we may charge you a reasonable amount (which we will let you know 
about in advance) to cover the costs we incur in retrieving and providing your personal information to 
you. 

5. CORRECTION OF YOUR PERSONAL INFORMATION 

We take reasonable steps to ensure that your personal information is accurate, up to date, complete, 
relevant, and not misleading.  

If you believe that the personal information we hold about you requires correction, please contact our 
Privacy Officer using the contact details set out in Section 6. 
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We aim to respond to your request within 14 days of receiving your request.  If we can’t respond within 
this time, we will let you know why it is taking longer. 

If we refuse to correct your personal information, we will provide the reasons for our decision and 
information regarding available complaint mechanisms where required by law. 

 

6. QUERIES AND COMPLAINTS 

We take the privacy of your personal information seriously. If you have any queries or complaints 
regarding this Privacy Policy, our handling of your personal information, or our compliance with our 
privacy obligations, please contact: 

Privacy Officer 
Email:  legal@bciminerals.com.au 
Address: BCI Minerals Limited, Level 2, 1 Altona Street  West Perth  WA  6005 
Phone: (08) 6311 3400 

We will acknowledge and investigate your query or complaint and seek to respond to you within a 
reasonable period, generally within 14 days.  If we can’t respond within this time, we will let you know 
why it is taking longer. 

If you are dissatisfied with our response, you may make a complaint to the Office of the Australian 
Information Commissioner at: 

Office of the Australian Information Commissioner 
GPO Box 5288 
Sydney NSW 2001 
Phone: 1300 363 992 
Website: https://www.oaic.gov.au/contact-us 

7. UPDATES TO THIS PRIVACY POLICY 

We may make changes to this Privacy Policy from time to time to ensure it remains up to date and 
accurate, and to reflect any changes in the law or our operations. The updated version will be published 
on our website. 

This Privacy Policy was last updated in August 2026.  
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